
Announcement: Revision on AEON Member Plus Visa Card Terms and Conditions and General 

Information 

Dear Valued Cardholders, 

Effective 2 November 2022, kindly be informed that the following Terms and Conditions and General 

Information will be revised. Below depict the changes: 

TERMS AND CONDITIONS: 

CLAUSE 23: VARIATION REVISION OR CHANGE OF TERMS AND CONDITIONS 

23.2 Notice of additions or amendments may be effected by and determined by AEON Credit at 
its sole and absolute discretion:- 
(a) posting on AEON Credit’s official website, or 
(b) mailing the notice to the Cardholder, or 
(c) sending the notice by e-mail to the Cardholder, or 
(d) sending the notice by SMS to the Cardholder 

 
23.3 Any such notification shall immediately supersede the previous communication and/or 

correspondence with regard to the same matter, unless it is expressed and clearly stated 
otherwise. 

 

CLAUSE 37: AEON POINTS 

37.3 The AEON Points will be credited into Cardholder’s account within 48 hours after the retail 
transaction is completed and except for the purchase of electrical item(s) made in AEON 
Stores that requires delivery which AEON Points will be credited within forty five (45) days 
after the electrical item(s) has been delivered and accepted by the Cardholder. In addition, 
no points will be rewarded for purchases of:- 
i. AEON Gift Cards, AEON Gift Voucher, mobile top up, Touch n’ Go top up,  

ii. Tobacco related products,  
iii. Purchases from Molly Fantasy and Daiso by AEON, 
iv. Delivery charges/ repair and service charges,  
v. Payment for products of AEON Loyalty Programme,  

vi. Bulk purchases or wholesale in nature as determined by AEON and any other payable 
statutory. 
 

37.4 In the event of cancellation/dispute/refund of any overseas transaction, AEON Credit 
reserves the right to deduct the AEON Points. The Cardholder acknowledges that the 
amount of AEON Points to be deducted may differ from the amount of rewarded AEON 
Points depending on the exchange rates charged on the date of the transaction due to 
exchange rate fluctuations. The AEON Points to be deducted is based on the total posted 
Ringgit Malaysia (RM) amount on the date the transaction is received and/or processed. 

 

 

 

 

 

 

 

 

 



GENERAL INFORMATION: 

ITEM 8: ADDITIONAL BENEFITS AT AEON STORES, AEON MAXVALU, AEON MAXVALU PRIME, AEON 

WELLNESS AND AEON BIG HYPERMARKETS 

8.3 b) Gantry 
I. Cardholder must tap the Card on the dedicated terminal at the selected AEON Malls’ 

and AEON BiG Hypermarkets’ parking entrance and exit lanes. 
II. For Cardholder’s first time entry via the cashless parking system, the system will 

perform a one time pre-authorization check for the whitelist purposes at AEON Mall 
via the cashless parking system. 

III. The pre-authorization charge is RM1 for all cards including AEON Member Plus Visa 
Card, Visa card and MasterCard. 

IV. The pre-authorization charge will be refunded to the Cardholder’s paying Card 
which had been used by the Customer for the first time entry via cashless parking 
system within 7 days. 

 
c) Parking Ticket Counter 

If cardholder enter into the AEON Mall via parking ticket, cardholder must present the 
Card and the parking ticket at the Parking Ticket Counter for parking discount validation. 

 

The revised Terms and Conditions and General Information will be made available on AEON Credit’s 

website from 2 November 2022. 

 

Pengumuman: Pindaan terhadap Terma dan Syarat dan Maklumat Am (bahasa inggeris) untuk Kad 

AEON Member Plus Visa 

Pemegang Kad yang dihargai, 

Untuk makluman, mulai 2 November 2022, Terma dan Syarat dan Maklumat Am (bahasa inggeris) 

akan dipinda dan pindaan tersebut adalah seperti berikut: 

TERMA DAN SYARAT: 

KLAUSA 23: VARIATION REVISION OR CHANGE OF TERMS AND CONDITIONS 

23.2 Notis penambahan atau pindaan boleh dilakukan dengan ditentukan oleh AEON Credit atas 
budi bicara mutlaknya:- 
(a) Memaparkan di laman web rasmi AEON Credit, atau 
(b) menghantar notis secara pos kepada Pemegang Kad, atau 
(c) menghantar notis melalui e-mel kepada Pemegang Kad, atau 
(d) menghantar notis melalui SMS kepada Pemegang Kad 

 
23.3 Sebarang pemberitahuan tersebut akan menggantikan komunikasi dan/atau surat-menyurat 

terdahulu mengenai perkara yang sama, kecuali ia dinyatakan dan dijelaskan sebaliknya. 
 

KLAUSA 37: MATA GANJARAN AEON 

37.3 Mata Ganjaran AEON akan dikreditkan ke dalam akaun Pemegang Kad dalam masa 48 jam 
selepas transaksi runcit selesai melainkan pembelian barangan elektrik yang dibuat di Pusat 
Beli-belah AEON yang memerlukan penghantaran, Mata Ganjaran AEON akan dikreditkan 
dalam masa empat puluh lima hari (45) hari selepas barangan telah diterima oleh Pemegang 
Kad. Sebagai tambahan, tiada mata ganjaran akan diberikan terhadap:- 



i. Pembelian kad hadiah AEON, Baucar hadiah AEON, kad pra bayar telefon, tambah 
nilai Touch n’ Go,  

ii. Produk berkaitan tembakau,  
iii. Pembelian dari Molly Fantasy dan Daiso from AEON, 
iv. Caj penghantaran / pembaikan dan caj perkhidmatan,  
v. Pembayaran bagi produk Program keahlian AEON,  

vi. Pembelian secara pukal atau borong sepertimana yang ditentukan oleh AEON dan 
undang-udang sedia ada. 
 

  
37.4 Sekiranya berlaku pembatalan/pertikaian/bayaran balik mana-mana transaksi luar negara, 

AEON Credit memelihara haknya untuk menolak balik Mata Ganjaran AEON. Pemegang Kad 
mengakui bahawa jumlah Mata Ganjaran AEON yang ditolak mungkin berbeza daripada 
jumlah Mata Ganjaran AEON yang telah diberikan bergantung kepada kadar pertukaran 
yang dikenakan pada tarikh transaksi disebabkan perubahan kadar pertukaran. Mata 
Ganjaran AEON yang ditolak ini akan mengikut jumlah yang dikreditkan dalam Ringgit 
Malaysia (RM) pada tarikh transaksi diterima dan/atau diproses 

 

GENERAL INFORMATION: 

ITEM 8: ADDITIONAL BENEFITS AT AEON STORES, AEON MAXVALU, AEON MAXVALU PRIME, AEON 

WELLNESS AND AEON BIG HYPERMARKETS 

8.3 b) Gantry 
I. Cardholder must tap the Card on the dedicated terminal at the selected AEON Malls’ 

and AEON BiG Hypermarkets’ parking entrance and exit lanes. 
II. For Cardholder’s first time entry via the cashless parking system, the system will 

perform a one time pre-authorization check for the whitelist purposes at AEON Mall 
via the cashless parking system. 

III. The pre-authorization charge is RM1 for all cards including AEON Member Plus Visa 
Card, Visa card and MasterCard. 

IV. The pre-authorization charge will be refunded to the Cardholder’s paying Card 
which had been used by the Customer for the first time entry via cashless parking 
system within 7 days. 

 
c) Parking Ticket Counter 

If cardholder enter into the AEON Mall via parking ticket, cardholder must present the 
Card and the parking ticket at the Parking Ticket Counter for parking discount validation. 

 

Terma dan Syarat dan Maklumat Am (bahasa inggeris) yang dipinda akan dipaparkan di laman web 

AEON Credit mulai 2 November 2022. 

 


