NEW REDEMPTION MECHANIC

2 Channel to check AEON Point balance :

AEON Credit Services Website / Laman Web AEON Credit Service

1

2.
3.
4.

Visit www.aeoncredit.com.my / Layari www.aeoncredit.com.my

Log in Credit Card accounts / Log masuk akaun kredit kad

Click on Card Name / Klik pada nama kad

View Point Balance on Point Info / Semak maklumat Mata Ganjaran AEON

AEON Credit Service Customer Services / Perkhidmatan Pelanggan AEON Kredit Service

1.
2.

Call +03-2719 9999 / Hubungi +032719 9999

Request point balance checking for AEON credit card / Pertanyaan untuk
semakan Mata Ganjaran AEON pada kredit kad

Provide details for verification / Berikan butiran untuk pengesahan

Redemption rewards programme / Program penebusan Mata Ganjaran

1.

2.

200 AEON Points = RM1 / 200 Mata Ganjaran AEON = RM1

Redemption is in denomination of every 200 AEON points (equivalent to RM1) /
Penebusan dalam denominasi setiap 200 Mata Ganjaran AEON (bersamaan
dengan RM1)

AEON credit card points are valid for 3 years from the year AEON points have been
accumulated / Mata Ganjaran AEON adalah sah selama tiga (3) tahun dari
tahun Mata Ganjaran AEON telah terkumpul

AEON points with minimum 200 to be redeem each time / Minimum 200 Mata
Ganjaran AEON dapat ditebus dalam satu masa

AEON points only can be redeem 1 time per day / Mata ganjaran AEON hanya
boleh ditebus sekali sehari

AEON points will be deducted on the next day upon redeem / Mata Ganjaran
AEON yang telah ditebus akan ditolak pada keesokkan hari

Cash Back will be credited to credit card accounts on the next day upon redeem /
Pulangan tunai yang ditebus akan dimasukkan ke dalam akaun kredit kad
pada keesokkan hari

How to redeem :

1.

Visit www.aeoncredit.com.my



http://www.aeoncredit.com.my/
http://www.aeoncredit.com.my/
http://www.aeoncredit.com.my/

2. Login to Credit Card accounts
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3. Click on Contactless Card

Your AEON Cards
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4. View Point Information screen and click REDEEM
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5. Confirmed your selection by key in total points need to be redeem
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6. Key in the One Time Password (OTP) that have send to your registered mobile
number

An QTP (One Time Password) will be sent to your phone via SMS.
Please be patient, as this can take up to three minutes.

RESEND OTP )]

CANCEL 0

7. Redemption request successful and under processing

We have successfully received your request. We are processing it now and will be fulfilled to your
card account the next day. Please note that points are not deducted from your account until it has

been processed successfully.
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