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Disclaimer 

•This document has been prepared by AEON Credit Service (M) Berhad (“AEON Credit” or the 

“Company”) solely for the use at the presentation to analysts and fund managers.  

 

•The information contained in this document has not been independently verified. No representation or 

warranty. whether express or implied. is made as to. and no reliance should be placed on. the fairness. 

accuracy. completeness or correctness of such information or opinions contained herein. None of the 

Company nor any of its respective affiliates. advisers or representatives shall have any liability 

whatsoever (in negligence or otherwise) for any loss arising from the use of this document or its 

contents or otherwise arising in connection with this document. 

 

•This document contains forward-looking statements that reflect the Company’s beliefs and 

expectations about the future. These forward-looking statements are based on a number of 

assumptions about the Company’s operations and factors beyond the Company’s control. Our actual 

results of operations. financial condition or business prospects may differ materially from those 

expressed or implied in these forward-looking statements for a variety of reasons. 

 

•This document does not constitute an offer or invitation to purchase or subscribe for any shares of the 

Company for sale in Malaysia or anywhere else. No part of this document shall form the basis of or be 

relied upon in connection with any contract or commitment whatsoever. No part of this document may 

be reproduced. redistributed or passed on. directly or indirectly. to any other person (whether within or 

outside your organization/firm) or published. in whole or in part. for any purpose. No part of this 

document may be distributed. reproduced or transmitted without prior consent of the Company. 
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Agenda 

1.  Financial Results and Overview 

2.   Strategic Business Plan 

3.  Question and Answer Session 



AEON Credit Service (M) Berhad     20th April 2015 4 

Financial Period Ended (“FPE”) 28 February 2015 Highlights 

1. Financial Performance 

Net Profit rose 23% to RM 215.7 Million 

Total operating income of RM 928.4 Million 30% higher than last 

FY 

Total Net Financing Receivables of RM 4.52 Billion increased 27% 

from last FY 

The Company changed its financial year end from 20 February to 

28 February to be co-terminous with the financial year of the 

ultimate holding corporation. 
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FPE 28 February 2015 Highlights 

2. Operational Performance 

Card member base  3,044K   

                        Credit Card  :    178K 

                        Prepaid Card :       34K 

                        Express Card : 1,341K 

                        AB Loyalty Card : 1,491K 

Number of merchant outlets :    Over 8,700 

Number of Co. branches      :     55 
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FPE 28 February 2015 Highlights 

3. Investment  

• On 7 January 2015, the Company subscribed for ordinary and  

irredeemable convertible preference shares of AEON Credit 

Service (Philippines) Inc. (ACSP) amounting to RM13.01 million 

 

• ACSP launched hire purchase business mainly for electrical 

appliances and furniture in March 2013, focusing mainly on 

consumers from the lower socio economic group. There are plans 

to launch the personal loan product in the near future. 

 

• The Company regards Philippines retail finance market to have 

promising growth potential for ACSP to become a strong niche 

player in  the non-banking financial services sector.  
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FPE 28 February 2015 Overview 
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FPE 28 February 2015 Performance 
(RM Million) 

Q4 

FYE 20.02. 2015 
% YOY 

21st – 28th 

Feb 2015 
FYE2014 FPE2015 % YOY 

Total transaction volume 834.758 108% 12.244 3,242.413 3,405.676 105% 

Revenue 226.374 120% 18.795 672.762 871.600 130% 

Other Income 16.080 137% 0.702 38.989 56.780 146% 

Total Operating Income 242.454 121% 19.497 711.751 928.380 130% 

Impairment Loss 58.431 135% (1.115) 149.742 224.917 150% 

Staff costs 39.545 111% 3.183 130.545 150.421 115% 

Depreciation 4.650 102% 0.407 17.277 19.073 110% 

Other Operating exp 29.285 122% 2.554 83.124 107.406 129% 

Funding cost 36.521 132% 3.241 97.188 137.294 141% 

Total Operating Expenses 168.432 125% 8.270 477.876 639.111 134% 

Profit Before Tax 74.022 115% 11.227 233.875 289.269 124% 

Corporate Tax 18.659 111% 2.870 58.523 73.543 126% 

Net Profit 55.363 116% 8.357 175.352 215.726 123% 

Earnings Per Share 36.99 sen 111% 5.80 sen 121.77 sen  145.64 sen 120% 
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1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q *

Total Transaction volume  

(RM Million) 

FYE 2014 FPE 2015

105% 

3,405.7 

128% 

817.9 
110% 

769.5 

150% 

786.8 

144% 

868.2 

FYE2014 FPE2015 

107% 

843.3 

100% 

867.6 

131% 

3,242.4 

104% 

847.8 

110% 

847.0 

(* 4Q 15 up to 28th Feb 2015) 
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FPE2015 Performance  -Operating Income- 

Q4 

FYE2015 
% YOY 

21st -28th Feb 

2015 
FPE 2015 % YOY Share 

Credit Card 29.184 105% 2.981 122.690 126% 13.2% 

General Easy Payment 38.751 111% 3.152 153.175 115% 16.5% 

Motorcycle Easy 

Payment 
78.243 125% 5.951 298.539 134% 32.2% 

Auto Financing 35.486 193% 3.247 117.958 217% 12.7% 

Personal Financing 42.811 100% 3.273 171.866 109% 18.5% 

SME Financing 1.899 119% 0.192 7.372 118% 0.8% 

Other Income 16.080 137% 0.701 56.780 146% 6.1% 

Total Operating Income 242.454 121% 19.497 928.380 130% 100% 

(RM Million) 



AEON Credit Service (M) Berhad     20th April 2015 11 

28 Feb 2015 Financial Position 

(Summary of Statement of Financial Position) 

20 Feb 2014 28 Feb 2015 Difference % YOY 

Total Assets 3,767.286 4,923.299 1,156.013 131% 

Net Financing Receivables 3,570.922 4,517.045 946.123 127% 

Other Assets 196.364 406.254 209.890 207% 

Total Liabilities 3,121.722 3,967.587 545.865 127% 

Total Equity 645.564 955.712 310.148 148% 

Capital Ratio against Receivables 18.3% 21.4% 3.1% 117% 

NTA per Share (RM) 3.79 4.72 0.93 125% 

(RM Million) 
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20th May 13 20th Aug 13 20th Nov 13 20th Feb 14 20th May 14 20th Aug 14 20th Nov 14 28th Feb 15

FYE2014 FPE2015 

Total Financing Receivables 

(RM Million) 

127% 

4,616 
131% 

4,466 136% 

4,205 144% 

3,910 152% 

3,635 161% 

3,417 164% 

3,089 
161% 

2,709 
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Financing Receivables by Products 

1/1/14 1/1/15

CC 

GEP 

MEP 

CEP 

PF 

(RM Million) 

14.3% 

1.3% 

33.1% 

15.3% 

21.6% 

<Products Share> 

SME 

14.4% 

28th Feb 
FPE 2015 

12.3% 

1.2% 

32.4% 

23.5% 

18.8% 

11.8% 

152% 

3,635 

127% 

4,616 

20th Feb 
2014 

28th Feb 
2015 

20th Feb 
2014 Difference 

-2.0% 

-0.1% 

-0.7% 

+8.2% 

-2.8% 

-2.6% 



AEON Credit Service (M) Berhad     20th April 2015 14 

(RM Million) 

FYE 2014 FPE 2015

 Credit cards transaction volume 

Cash Advance Credit purchase 

115% 

897.8 

102% 

916.2 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 *

114% 

229.1 

115% 

225.2 

115% 

240.9 
109% 

220.2 

98% 

223.9 117% 

202.6 

97% 

219.3 

105% 

252.8 

FYE2014 FPE2015 
(* 4Q 15 up to 28th Feb 2015) 
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(RM Million) 

FYE 2014 FPE 2015

GEP / SME transaction volume 

General Easy Payment Small medium-size enterprise Easy payment 

118% 

524.1 

104% 

547.5 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 *

124% 

139.4 
117% 

132.6 
125% 

126.1 
106% 

126.0 

109% 

137.5 

114% 

159.1 
106% 

141.1 

87% 

109.8 

FYE2014 FPE2015 
(* 4Q 15 up to 28th Feb 2015) 
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90

101 116
109

148
169

173 170

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 *

(RM Million) 

416

660

FYE 2014 FPE 2015

Car Easy Payment Motorcycle Easy Payment 

191% 

342.4 
198% 

286.8 

203% 

344.3 135% 

320.0 

136% 

389.4 

MEP / CEP transaction volume 

110% 

378.8 

177% 

1,293.5 

120% 

1,553.9 

115% 

393.1 

123% 

392.6 

FYE2014 FPE2015 

(* 4Q 15 up to 28th Feb 2015) 
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Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 *

(RM Million) 

FYE 2014 FPE 2015

PF transaction volume 

Personal Financing 

60% 

82.5 

56% 

96.2 

129% 

155.4 

79% 

117.8 

163% 

171.3 

68% 

105.7 

Enforce New Regulation for PF 
103% 

527.0 

74% 

388.0 

80% 

94.3 
111% 

91.8 

FYE2014 FPE2015 
(* 4Q 15 up to 28th Feb 2015) 
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Collection ratio 

Q4 FYE2014 Q3 FYE2015 Q4 FPE2015 
Difference 

From LQ 

Current 97.24% 96.78% 97.07% +0.29% 

D 1 82.40% 80.44% 81.61% +1.17% 

D 2 62.73% 62.06% 64.80% +2.74% 

D 3 and above 10.48% 6.92% 8.07% +1.15% 
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97.42%
97.02% 96.64% 97.24% 97.38%

96.79% 96.78% 97.07%

82.64%
80.76%

79.77%

82.40% 81.38%
79.13%

80.44% 81.61%

63.34%
61.42%

60.82%
62.73% 62.78% 61.80% 62.06%

64.80%

40%

60%

80%

100%

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Movement of collection ratio 

Current collection ratio 

D1 collection ratio 

D2 collection ratio 

FYE2014 FPE2015 
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1.56%
1.63%

2.01%
2.14% 2.18%

2.65%

3.07%

2.76%

5 8 11 2 5 8 11 2

Ratio of Non-Performing Loans (NPL) 

Prudent risk management policies and portfolio management to control NPL 

(20 Feb 2015: 2.75%) 

FYE2014 FPE2015 
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Net Credit Cost Ratio vs Receivables  

19.4

30.3

37.8
35.5 36.8

51.1 51.9

44.5
3.01%

3.60%

3.99% 4.06% 3.87%

4.45% 4.57%
4.43%

0.0%

1.0%

2.0%

3.0%

4.0%

5.0%

0

20

40

60

80

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 *

(RM Million) 

NCC% annualised based on Quarter YTD NCC (20 Feb 2015: 4.46%) 

FYE2014 FPE2015 
(* 4Q 15 up to 28th Feb 2015) 
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Provision for Impairment Loss (Fin. Receivables) 

20 Feb 2014 28 Feb 2015 

 Beginning Balance (as at 21 Feb 2014) 49.739 91.449 

 + Impairment Loss (annual) 149.742 224.917 

 (-) Write-off (annual) (108.032) (181.068) 

 Closing Balance  91.449 135.298 

 % of Trade Receivables 2.52% 2.93% 

 NPL Ratio 2.14% 2.76% 

 Growth of  net receivables v.s. Q4 of LY 51.5% 26.5% 

(RM Million) 
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Final Dividend Per Share and Payout ratio 

FPE 2015 FYE2014 Difference from LY FYE2013 

Payout Ratio 

Interim Dividends 

Final Dividends 

38.1% 

19.5 cent 

16.0 cent 

Total Dividends 35.5 cent 

38.0% 

24.0 cent 

22.3 cent 

46.3 cent 

38.0% 

29.6 cent 

27.4 cent 

57.0 cent 

- 

123% 

5.6 cent 

123% 

5.1 cent 

123% 

10.7 cent 
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FYE2012 FYE2013 FYE2014 FPE 2015 

Total Operating Income 368.3 500.8 711.7 928.4 

PBT 128.1 181.1 233.9 289.3 

PAT 95.6 134.1 175.4 215.7 

Earnings per share (RM) 0.80 1.03 1.22 1.46 

NTA per share (RM) 2.84 2.98 3.79 4.72 

ROE (Ordinary Shares) 30.7% 34.8% 36.0% 34.2% 

ROA 7.0% 6.7% 5.7% 5.0% 

Capital Adequacy ratio 21.8% 17.6% 17.1% 19.4% 

Capital ratio against receivables 23.0% 18.8% 18.3% 21.4% 

Debt equity ratio (times) 3.6 4.3 4.6 4.0 

Share price (RM) 7.60 11.34 14.70 13.3 

PER 9.5 11.03 12.05 9.13 

Market Capitalisation (RM Million) 912 1,633 2,117 1,915 

Financial Indicators 
(Unit : RM Million) 
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Financial Year 2015 Strategic Plan 
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Business Synergy within AEON Group  

Cross selling of GEP, personal financing and insurance  

products to 1.79 million AEON Big Point card members. 

 
Business network expansion and customer acquisition via 

opening of new service centres (CSU) / branches 

Feb 2015: 55                         Feb 2016:  60      



AEON Credit Service (M) Berhad     20th April 2015 27 

Business Synergy within AEON Group  

Promote “Thank you Day” benefit and other benefits to become 

the preferred card in AEON Group shopping centres 

Launch new 2 in 1 co-brand credit card  

with AEON BiG (M) Sdn Bhd 

Target Date : by May 2015 

20th 

Thank you  

Day 

28th 

Thank you  

Day 
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Develop New Branch Model 

- Focus on customer Self Service and sales activities 

-  Operation improvement (i.e. E-application, E-settlement, E-promotion & 

recruitment) 

Financial Year 2015 Strategic Plan 
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Enhance Branding Awareness 

- Brand for wider product portfolio 

- Branding to appeal corporate philosophy 

Financial Year 2015 Strategic Plan 
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Product Strategy 

 

• Alliance with Key Players in Market 

 - AEON Eco-system Development 

 

• Co-Brand Card Issuance 

 - AEON Big, AEON Co., Alliance Partners 

 

• Strengthening Merchants Management 

 

• New Application Channel, instant approval 

 

• Customer Portfolio Diversification 

 

Financial Year 2015 Strategic Plan 

Sales and Marketing Strategy 

 


